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Verify that patient has email and cell phone 
entered in demographics or “edit”!

If patient does NOT want to be 
contacted by text, enter dummy 
phone number (cannot use a string of 
the same digit i.e. 111-1111)!

Click on “create patient account” from 
patient demographics page!

Inform patient of their access code, 
record on reminder card!
Patients will be emailed a link for 
registration where they will use access 
code (If they don’t receive a link or their email is 
wrong they need to contact MyIR support: 
help_myir@stchome.com)!
Once registration is complete, patients 
can access their records from 
www.bartelldrugs.com/immunization-records!!

Give patients access to their OFFICIAL 
state immunization records!
The whole family’s record in ONE place!
Use for school, child care, employment !
Download, print and share records!
Automated reminders when 
immunizations are due!
FREE
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WHY USE MYIR

REGISTER A PATIENT

ACCOUNT CREATED

CONSUMER RECORD ACCESS!
Online… Anytime!

MyIR
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Patients will visit www.bartelldrugs.com  !
Choose Pharmacy- Immunizations- 
Immunization Records to get to the 
login page!!!
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PATIENT LOGIN

Once logged in patients will click on the 
“family tab” to see individuals in their account 
(to consolidate multiple accounts, have them contact 
help_myir@stchome.com )!

Choose “personal certificate with 
schedule” to view online or “Certificate 
of Immunization for printable PDF” !

MyIR will query the registry for the most up to 
date record!

Inform patients that immunizations they receive 
in store may take 24-48 hours to populate their 
record!

RETRIEVE RECORD

CERTIFICATE WITH SCHEDULE OFFICIAL CERTIFICATE

MyIR


