
In PHC-Hub, Message Search provides the ability to search for and retrieve data imported into the 
system through HL7 interfaces. Review Import Errors and Warnings provides a list of errors and 
warnings (batch ID required). And Unlogged Responses displays the 50 most recent HL7 
acknowledgements that are not in the HL7 import logs. 

Message Search 
To search for imported messages: 

1. Log in to PHC-Hub and click the Imports >
Message Search menu link.

2. Enter the search criteria and click Search.

3. Click on a submission date in the search
results to view the message.

Import Errors & Warnings 
To view a list of errors and warnings (with batch 
ID): 

1. Click the Imports > Review Errors and
Warnings menu link.

2. Enter the search criteria and click Search.

3. The batch errors are listed. Click Next or
Previous as needed to move between
groups of errors.

Unlogged Responses 
To view unlogged responses (Registry Client and 
Administrative users only): 

• Click the Imports > Unlogged Responses
menu link.

Note that although the responses include rejected 
connections and messages, not every unlogged HL7 
acknowledgement displays here. For example, when 
the username or password is incorrect, that error is 
not included in any HL7 message and does not 
display on this page. 
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