
To import data into PHC-Hub, you need an import profile. Profiles define the data format and processing 
settings for a specific interface. Every immunization provider needs at least one import profile, and that 
profile must be created, configured, and enabled before it can be used. 

1. After logging in to PHC-Hub, click the Import
Profiles > Create New Profile menu link.

2. Enter the name of the profile, select a template
to base it on (optional), and click Create.

3. In the Edit Import Profile section of the page:

• Select the Enabled option

• If this import profile is based on a template
(an existing import profile), select the
Template option

• See the PHC-Hub User Guide for
explanations on the remaining options

4. Select the Update Settings as needed (see the
PHC-Hub User Guide for explanations).

5. Select the Issue Resolution Settings as needed
(see the PHC-Hub User Guide for explanations).
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6. Select the HL7 General Settings as needed (see 

the PHC-Hub User Guide for explanations). 
 

         
 
 

7. For ORU only, select the HL7 Observation 
Settings as needed (see the PHC-Hub User 
Guide for explanations). 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
8. Select the Query Settings as needed (see the 

PHC-Hub User Guide for explanations). 
 

 

 
 

9. Click Save at the bottom of the page to save 
the settings. 
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