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PHC-Hub 4.17.3

Import Message Search, Errors & Warnings,

and Unlogged Responses

In PHC-Hub, Message Search provides the ability to search for and retrieve data imported into the
system through HL7 interfaces. Review Import Errors and Warnings provides a list of errors and
warnings (batch ID required). And Unlogged Responses displays the 50 most recent HL7
acknowledgements that are not in the HL7 import logs.

Message Search
To search for imported messages:

1. Log in to PHC-Hub and click the Imports >
Message Search menu link.

2. Enter the search criteria and click Search.

3. Click on a submission date in the search
results to view the message.

r—Fitter [-]
Patient Id
Date Range From 2/1/17 & To 2117 =
Scope Type © Provider  Import Profile ' User  Facility

Providers
Message Type
Batch ID(s)

Message ID(s)

Message Flag ® Production . Pre Production

[~ View Options [~]

Filter View. ®Day © Batch ) Message
Messages Returned: 500 Search
Run Action on Filter [~ ]
’7 Custom Report ~ || Run ‘

Import Errors & Warnings

To view a list of errors and warnings (with batch
ID):

1. Click the Imports > Review Errors and
Warnings menu link.

2. Enter the search criteria and click Search.

Error Review Configuration

Batch

Result Type All

Address data
Patient data
Vaccination data
Physician data

IData Review Type

Search

3. The batch errors are listed. Click Next or
Previous as needed to move between
groups of errors.

Scientific Technologies Corporation
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1 0of 50

Previous

Import Batch Id [ 1383
Field Name | vis date
Issue | missing
Field Value
Response Action | Error
Details | vis date is missing
[ Back || cancel |
Import Log
Date 02/16/2015 7:56:02 AM
Status | Errors
Import Text
MSHIA\&1 1111201

PID|1||Caleb 1.0:

~~"SIISCLIENT818| || |E1953EC] |MSD Merck and Co™MVX||lIA|

R
©OBX|1]CE|64394-7 oXy*LN| |[VO2°VEC eligible - Medicaid/Medicaid Managed Care“HL70064| -

»

Response Message

Unlogged Responses

To view unlogged responses (Registry Client and
Administrative users only):

e Click the Imports > Unlogged Responses
menu link.

Unlogged HL7 Response Messages

This page lists the negative HL7 acknowledgements since the last application restart that were generated before the HL7 message was
associated with a valid Import Profile. These are not part of the regular import log. Only the 50 latest messages since the last application
server restart will be listed. Examples of what would generate a negative HL7 acknowledgement in this scenario would be an incorrect
usemame o password or association with a disabled import profile. Please see the PHC-Hub User Guide for more information.

1) Aug 31, 2016 11:68:26 AM — HL7 Response Message(s)
MSH|~~\&|~~|~~|~~]|~~]20160831115826| |ACK~| 6106277817.100002998|P|2.3.1]|
MSA|AR| |User Login Failed.|||207~~HL70357|
ERR|~**207~"HL70357|
Show/Hide Request Parameters
Name Value(s)
MSH| ~~\& | DOCLINKS | DOCLINKS_WAO-PCNW| IWEB| | 20160831115930| |QBP~Q11~QBP_Q11|2016083111593
QPD|234*Request~Immunization®| | ~~~DOCLINKS"MR |

MESSAGEDATA RCP|T| 50"RDsrecordssHL70126]
PASSWORD Parameters with ‘password" i the name are hidden to protect passwords.
USERID physcarenwhi?

Note that although the responses include rejected
connections and messages, not every unlogged HL7
acknowledgement displays here. For example, when
the username or password is incorrect, that error is
not included in any HL7 message and does not
display on this page.
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