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Support Services 

For general support on this product, contact your system administrator or help desk. For 

up-to-date documentation, visit the STC Documentation Portal at 

https://documentation.stchome.com/. 

(20190731) 

https://documentation.stchome.com/
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Bug Fixes 
The following changes were made in this version: 

Issue Summary 

HDSD-526  
This change resolves a Hashing algorithm issue which prevented some 
patients from being present in SMaRT AFIX.  

Updates 
The following changes were made in this version: 

General Area Summary 

Adolescent Cohort 

Change 

This change impacts the inclusion of patients in the Adolescent Cohort as 

required to support IQIP.  

The SMaRT AFIX Adolescent Cohort now includes only patients who are 13 
years of age (beginning on the 13th birthday through the day before the 14th 
birthday)and active with the assessed provider.  

Up to Date (UTD) compliance is measured as of the 13th birthday.  

Late UTD measurement is defined as a patient who has received the antigen 

between the 13th birthday and the date of assessment (today).  

Changes to the XML export to the AFIX Online Tool is out of scope for this 
ticket as the schema for the Online Tool has not been updated.  

Adolescent Cohort 
Labeling 

Adolescent Cohort labeling throughout SMaRT AFIX has been changed to 
display: Ages Assessed: 13 years, consistent with the logic change 

described above.  

This change affects the following areas: 

 Master Rate Comparison Adolescent Cohort report header, onscreen 
and in the export.  

 Adolescent Cohort Coverage Report graph and table views, onscreen 
and in the export. 

 Export to AFIX Online Tool indicates “Ages Assessed: 13 year olds” 

onscreen.  

https://stchome.atlassian.net/browse/HDSD-526
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General Area Summary 

Meningococcal 
Labeling 

The labeling for the Meningococcal antigen has been changed from “1 
MENING” to “1 MenACWY”. This affects the display in the following areas:  

 Filter chips at the top of the Adolescent Cohort Coverage Rate pages 
 Headers of Adolescent Cohort pages, both graph and table. 
 Headers of exported Adolescent coverage rate report 
 Header of exported Adolescent patient lists 
 Adolescent Coverage Rate report display: above the Summary Graph, 

above the individual antigen graph and on the axis  
 Antigen drop down in the Custom area 

 Custom area output for patient list 

NOTE: No change has been made in this release for meningococcal 
calculation or forecasting. This is a labeling change only.  

 

Known Issues 
The following are known issues with this release: 

 STC is investigating a scenario which impacts custom reports, causing “Service 

Unavailable” error. Users who experience this error are encouraged to select 

additional parameters (such as VFC Eligibility or Patient Demographics) to limit 

the report until a solution can be released.  

 An issue has been identified in the custom template sharing functionality. 

Currently, organization level users cannot view reports for their child facilities. 

This issue will be prioritized with the CDC and handled accordingly.  

 When exported to a CSV file, a facility's rank on the Master Rate Comparison 

report may display as a date. This is an Excel default formatting issue and is not 

related to the SMaRT AFIX application. Users can manually set the column 

formatting to change the date to a number to address the issue. 

Product Documentation 
Product documentation is located on the STC Documentation Portal: 

https://documentation.stchome.com/smartafix.html. 

The following documents are available for this version of SMaRT AFIX: 

 SMaRT AFIX (v. July 2018) User Guide 

 SMaRT AFIX (v. July 2018) Quick Reference Guides (QRGs) 

https://documentation.stchome.com/smartafix.html
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 SMaRT AFIX (v. June 2019 & Later) API Documentation 

 SMaRT AFIX (v. June 2019 & Later) Contraindications List 

 Installation July 2019 Independent Partners 

 Installation July 2019 STC-Hosted Clients  

 


