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VOMS
Landing Page

VOMS

The VOMS Landing page serves as a hub for all inventory management transactions, giving insight to user specific notifications, action items, a
facility summary of statistics and a graphical representation of wastage.

New Features

» Real time facility information on
home page of VOMS

> Interactive user specific task list

» Graph promoting reduction in
wastage

> Inventory quantity counts and

wore
o NOTIFICATIONS ACTIONS ITEMS.
2 wmovSEAGEHENT > x

* Provider Agreement Renewalls aue in 15 asys

+ Provider Agreement Renewal s due n 13 days

« Provider Agreement Renewalls due n 15 days

«Provider Agreement Renewals due n 15 days

FACILITY STATISTICS VACCINE WASTAGE QVERVIEW

value displayed
» Streamlined left hand navigation
menu

svacdmes  sese

Notifications Action ltems

ACTION ITEMS

* Provider Agreement is due in 0 days

» There are 3 doses that failed to decrement

» There was 1 order denied x

* There is 1 lot pending return x * There are 1 orders pending receipt
> User specific messages » Necessary action items displayed

» General notification delete ability o Ex: pending order & transfer receipt
> Notification links take user directly to task > Failed dose decrementing alert

> Lists past 3 months of notifications > Notifies user of upcoming report due dates
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VOMS
Landing Page

VOMS
Facility Statistics Vaccine Wastage Overivew
FACILITY STATISTICS VACCINE WASTAGE OVERVIEW
40.0%
TOTAL PUBLIC INVENTORY
30.0%
1,659 Vaccines $81,266
20.0%
13.8%
10.0%
3 MONTH WASTAGE SUMMARY o o E
o s oo 0.0 o
23 Vaccines 521 7 1 ‘r'eJauanul - PerlD;IELJuI - Perlftl:I::c{Jct Perloi‘:rjan - PE"?T:.IAPF
W Bxpired Spoiled Wasted
PUBLIC INVENTORY
EXPIRING IN < 90 DAYS
487 Vaccines $19,355
» Public vaccine totals » Allows user to easily view and keep track of vaccine wastage
» Aggregate inventory costs for 90 days » Can assess progress in reducing facility vaccine wastage
> Clickable links to be taken to Alerts page > Visual of expired, wasted and spoiled vaccine numbers
> Expiring vaccine awareness > Clickable links to help drill down on specific periods of time
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VOMS
Approve Order — State/Local Approver

VOMS

This guide provides instructions on the approve order process. With the ‘State/local Order Approver’ permission, you will be able to approve
orders in VOMS.

Approvals & Management

1) Select Approvals & Management menu heading and then select
Approve Orders.

Order Date r # Q

Show All O Compliance Review © Pending Approval O Backorders

2) The Approve Page is divided into four sections:

1. Filters — allows users to search for all orders based on
search criteria.

2. Orders Requiring Compliance Review - lists the orders
that require detailed review.

3. Orders for Review and Approval - lists the orders that
can be approved, sent to VTrckS, or denied.

4. Backorders — vaccines that have been backordered.

Orders for Compliance Review

1) Orders placed that have not met all compliance requirements
are placed in the Orders for Compliance Review section.

2) To view order details select the Order #.

3) Approvers can review non-compliance reason(s) on the Approve
Order Details page. Compliance triggers are administrator
defined and examples could be:

1. Cold storage log was not submitted

2. Reconciliation is past due

3. Provider agreement is not within date

4. Order was placed outside of order window

4) After review, Approvers can choose to manually override and
approve, leave the order in queue or deny the order.
5) To Manually Override follow the steps below:
1. Select Manually Override
2. Click Continue in the pop up
3. Continue approval process

768901 - Angie’s Org  Order Date: 06/28/2016

Approve Orders

PROVIDER IS NOT IN COMPLIANCE.
This order cannot be approved.
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VOMS

Accountability
1) The accountability process is listed as individual items, with the
ability to update some or all fields. The steps may vary
depending on configuration settings.
1. Cold Storage Log Submitted?
2. Bi-weekly Vaccination Report Submitted?
3. Reconciliation Submitted?
4. Provider agreement is within date?
5.  Within order window?
6. No changes to shipping information?

2) Make any necessary changes to the accountability submission
dates and click Save.

FACILITY INFORMATION >
INVENTORY REPORT LINKS >
PRIORITY REASON AND ORDER COMMENTS >

Approve Order — State/Local Approver

1)

2)

3)

4)

Vaccine Order Details

This section displays the order set used, vaccines that were
ordered and all other vaccine in the order set that were not
ordered.

Note: Approver has ability add additional vaccines in the
order set that were not originally ordered.

Clicking on View Order History allows the approver to view the
providers recent order history in a pop-up.

The Approved Quantity can be more or less than Order
Quantity.

1. If Approved Quantity is less than Order Quantity, a
Denied or Backorder Quantity must be entered

The State Approver has ability to Deny Entire Order and if they
do, they are required to select a Denial Reason.

Facility Information Section

1) Shipping and Contact Information are shown in this section.

Inventory Report Links

1) Links to inventory related reports. This section may not be
visible if it has been disabled by a system administrator.

Deny Entire Order

Vaccine Order Details

—

5)

Priority Reason and Order Comments

1) This section shows if the order is a priority and the associated
priority reasons and comments.

Scientific Technologies Corporation

6)

8444 N 90th St. #100

Once all sections of the page have been reviewed, the State
Approver can click Save (to review later) or Approve to approve
the order.

Now that the order has been Approved the order will move to
the Order for Review and Approval section. Orders in this
section with the Approved Status are ready to be sent to
VTrckS.

Scottsdale, AZ 85258  1.480.745.8500
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Approve Order — State/Local Approver

VOMS

6) Once the order(s) have been sent to VTrckS they will no longer
appear on the page for the State Approver.

Orders for Review and Approval

1) Orders that have met all compliance requirements are placed in
this section.

2) Orders status can be any of the following:
1. Open —order has not been approved
2. Reviewed — order has been viewed and saved

3. Approved — order has been approved but not sent to
VTrckS.

3) When reviewing an order in the ‘orders for review and
approval’ section, the order details can be reviewed by selecting
the Order Number.

4) Upon review, the order can be approved-in-full, denied-in-part
or denied-in-full. Reference page 2 of this document for more
details.

5) After order(s) have been reviewed and approved, the order
approver can select the approved orders and select the Send To

VTrckS.
) Easlern State Hospital (2872) Easiem State Hospital 7112016 TSPEARS
Bellevue Family Medicine (1344) Bellevue Family Medicine 7112016 TSPEARS ]
8 Family Health Centers P—— F— WHIS01E  TSEEARS
Tonas!
Family Health Centers
) 170001 Boostvac 0712016 TAHA
Tonasket
Eastern State Hospital (2672) Eastern State Hospital 3335 Stale Supplied 070 07/12/2016  RLAVALLE [ ]
ower Elwha Health Service
154006 State Supplied Vaccs  07/152016
(1423 g 8
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VOMS
Approve Returns

Voms State / Local Approver

This guide provides instructions on the approve returns process. With the ‘State/local Order Approver’ permission, you will be able to approve
returns in VOMS.

Approvals & Management

1) Select Approvals & Management menu heading and then select
Approve Returns.

Approve Vaccine Retums x

Retumn Date:

2) To help narrow down the list of returns requiring approval, the
filters can be used to eliminate returns that do not meet the
search criteria.

WASTAGE SUBMITTED
m o “ﬂ“

VACCINJgI;E)?) OFFICE 'VACCINATION OFFICE 187107 $32.30 Not Properly Stored 08/12/2016
VACCINJgI;E)?) OFFICE 'VACCINATION OFFICE 187107 $48.45 Vaccine Recall 08/12/2016
VACCINJgI;E)?) OFFICE 'VACCINATION OFFICE 187107 $11.75 Refrigerator/Freezer Too Cold 08/12/2016
VACCINJgI;E)?) OFFICE 'VACCINATION OFFICE 187107 $200.00 Vaccine Recall 08/12/2016
VACCINATION OFFICE

2368) 'VACCINATION OFFICE 187107 $16.15 Vaccine Recall 08/12/2016

O 0O 0O o o o

L

ROCKWOOD CLINIC PS ROCKWOOD CLINIC MORAN Refrigerator/Freezer Mechanical P
2075 PRAIRIE 187143 $221.60 Failure 08/07/2015

Viewing 1- 6 of 6 Entries
SELECT ALL 1

3) The table above shows all the returns pending approval. The
table headers can be sorted to display what you would like to
see on top.

4) To review a specific return, click on the return number in the
list. The return details open in a pop-up window. Review the
return information and close the pop-up window.

RETURN DETAILS

Retumn # 3062 - Submitted by Jacy Fitzpatrick (SS0_JACYF) from VACCINATION OFFICE on 08/12/2016

Return ltems

FUNDING oT EXPIRATION
MANUFACTURER COMMENT
SOURCE NUMBER DATE

HEP.B 3 DOSE
Hop B PodiAdal - Preserv

222016

5) Select one or more returns to process by clicking in the
checkbox next to one or more returns, then click Send to State
or Send to VTrckS.

6) Iflogged in under a ‘local approver’ then the Send to State
button is available and the returns are removed from the
returns list and placed in the state approver's Returns list.

7) Iflogged in under a ‘state approver’ then the Send to VTrckS is
available and upon selection, the VTrckS Provider Data Files
pop-up window appears.

8) Click the Download icon to download the file for further
processing in VTrckS, then click Close to return to the Approve
Returns page.
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VOMS
Approve Transfer

Voms State / Local Approver

This guide provides instructions on the approve transfer process. With the ‘State/local Order Approver’ permission, you have the ability to
approve transfers in VOMS. Transfers will only need to be approved by either the state or local approver depending on settings.

Approvals & Management 5) Once the transfer number is clicked, the details of that transfer

1) Select Approvals & Management menu heading and then select appear on the Approve Transfers page.
Approve Transfers. 6) The Sending / Receiving Facility information are displayed in the
e — x top two sections. These sections will allow approvers to quickly
P access information such as contact name, phone number,

delivery hours and pin number.

Transfer # 3045 Transfer Date: 08/11/2016

Transter Date
Click arrows to
Approve Transfers expand or collapse

2) To help narrow down the list of transfers requiring approval, the SENDING FACILITY INFORMATION >
filters can be used to eliminate transfers that do not meet the

. . RECEIVING FACILITY INFORMATION >
search criteria.
3) The table headers can be sorted to display what transfers you 7) The transfer details table contains information about the
would like to see at the top of the table. transfer. The approver is required to enter an Approved
Quantity.

Transfers for Review and Approval

Note: The Approved Quantity can be less than Requested
Transfer Doses but cannot be greater than Requested
Transfer Doses.

Family Health Centers Of Okanogan/Family Health Centers Tonasket

(t70001) 08/11/2016

Blaine Healthways/Siisclient27949 (222)

Family Health Centers Of Okanogan/Family Health Centers Tonasket

(t70001) 08/15/2016

Lourdes Health Network (7866LH)

8) A transfer can be denied by clicking Deny Entire Transfer,
selecting a Reason and clicking Deny.

Freeland Community Hospital/Freeland Community Service  Family Health Centers Of Okanogan/Family Health Centers Tonasket

(3524 (170001) UB/16/2016

Family Health Centers Of Okanagan (1320) Test Clinic /Test Clinic (1235TC) 08/1172016

Family Health Centers Of Okanagan (1320) 2-Center For Health Statistics/Chs Centre (2342) 08/11/2016 9) After reViEWing and entering the Approved Quantity/ CIiCk
Test Ginic st Clve (1235TG) Family Health Centers Of Oka(n;l,gﬂaur;’:ami\y Health Centers Tonasket 85016 Ap prove.

Family Health Centers Of Okanogan (1320) Group Health Cooperative/Northgate Medical Center (181336) 08/11/2016 10) This Completes the approve tra nSferS process.

4) To review and approve transfers, click on the transfer number.
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VOMS

VOMS
Approve Wastage

State / Local Approver

This guide provides instructions on the approve wastage process. With the ‘State/local Order Approver’ permission, you will be able to approve

wastage in VOMS.

Approvals & Management

1) Select Approvals & Management menu heading and then select

VACCINATION OFFICE (2365) VACCINATION OFFICE 187107 $32.30 Lost and Unaccounted 07/28/2016
Approve Wastage.

VACCINATION OFFICE (2365) VACCINATION OFFICE 187107 $80.75 Lost and Unaccounted 07/12/2016

z
VACCINATION OFFICE (2365) VACCINATION OFFICE 187107 $53.86 Lost and Unaccounted 06/25/2016
VACCINATION OFFICE (2365) VACCINATION OFFICE 187107 $145.35 Broken/Dropped/Spilled 06/25/2016
PROVIDENCE }?%\QﬂH & SERVICES PMGE L:;%:ES‘ATR‘CS 187010 $83.77 Broken/Dropped/Spilled 09/26/2015
Wastage Date. PROVIDENCE nggﬂH & SERVICES PMGE L:;%:ES‘ATR‘CS 187010 $109.01 Broken/Dropped/Spilled 09/26/2015

4) The table above shows all wastages pending approval. The table
headers can be sorted to display what you would like to see on
top.

2) Wastages are vaccines reconciled in provider inventory with
"wasted and disposed" reasons. Examples of these reasons

include: . - . .
5) To review a specific wastage, click on the wastage number in

the list. The wastage details open in a pop-up window. Review
the wastage information and close the pop-up window.

1. Expired opened multi-dose vial

2. Drawn up, not used

3. Lost or unaccounted WASTAGE DETAILS

Return # 795119 - Submitted by Tascha Spears (TSPEARS) from VACCINATION OFFICE on 07/28/2016

4. Broken/dropped/spilled

5. Vaccine damaged in transit

3) To help narrow down the list of wastages requiring approval, .o uanry | soumce [MAWRACTURER| o
the filters can be used to eliminate wastages that do not meet

DTaP/DTITd

oTeP
i i DAPTACEL
the search criteria. s . e omoa ooy Lo
NDC: 49281 naccounted
028610
oToP . Lostand
s 2 PUB PMC Cca751BA 0610972017 sl
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VOMS
Approve Wastage

vowms State / Local Approver
6) To archive a wastage, select it by clicking on the checkbox for 11) Click the Download icon to download the wastage file for
that wastage, then click the Archive button. A confirmation further processing in VTrckS. You can then select close to return
dialog box appears; click Okay to archive the wastage. to the Approve wastages page.
7) Once the wastage has been archived it will no longer appear on 12) This completes the approve wastage process.

the Approve Vaccines page, and cannot be sent to VTrckS.

8) After reviewing any wastage details, select one or more
wastages to process by clicking in the checkbox next to one or
more wastage numbers, or click the Select All button, then click
Send to State or Send to VTrckS.

9) If you are logged in under a ‘local approver,’ then the Send to
State button is available and when selected, the wastages are
removed from the wastage list and placed in the state
approver's wastage list.

10) If you are logged in under a ‘state approver,’ then the Send to
VTrckS is clicked, the wastages are submitted and the VTrckS
Wastage Files pop-up window appears.

VTRCKS PROVIDER DATA FILES

&
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VOMS

Generate VTrckS Files
VOMS

This guide will provide information on how to generate VTrckS Provider Master Data, Order and
Inventory files in preparation for upload to VTrckS.

Approve Orders

1) After reviewing, approving, and selecting orders to be sent to VTrckS, select Send To VTrckS.

145477 Eastern State Hospital (2872) Eastern State Hospital 3355 State Supplied 070 07/12/2016 TSPEARS [ ]
@ m Lower Ewha Health Service Lower Elwha Health 154006  State Supplied Vaccs | 07/15/2016 TSPEARS 8
(1429) Department
Family Health Centers Of Family Health Centers Adu State Supplied

170001 07/15/2016
m Okanogan (1173) Tonasket 001 o
] 145667 Eastern State Hospital (2872) Eastern State Hospital 3355 State Supplied 070 07/18/2016 TAHAR B
] Blaine Healthways (3252) Slisclient27949 222 State Supplied 104 07/18/2016 TAHAR -]

Family Health Centers Of
118/
Okanogan (1173) 1320 Ordersett 07/18/2016 -]
Lower Ewha Health Service Lower Elwha Health

145685 154006 State Supplied 006 07/18/2016

- (1429) Department ate Supplie o
State Supplied And
145723 Bellevue Family Medicing (1344) Bellevue Family Medicine 181103 PP 07/19/2016 -1
Split Vaccines
State Supplied FI
VLiA5 Y | Bellevue Family Medicine (1344) | Bellevue Family Medicine | 181103 azeml;p;u‘fs Y 0792016 o
SELECT APPROVED ﬁ TO VTRCKS

2) A pop up will display prompting the download of VTrckS files.

VTRCKS PROVIDER DATA FILES

3) Select the option to Save the files once prompted by your browser.. There will be 3 CSV files:
a. Provider Master Data
b. Provider Inventory

¢. Provider orders

File Edit View Favorites Tools Help

$ = v o o= X i

Add Edract Test Copy Move Delete Info

_" ||E Cih\Users\jfitzpat\Downloads\tspears-provider-.2016.07,19_23.21.zip\ ~
MName Size Packed Size  Medified Created
%Etspears-prowder-nrder;-‘201 6.07.19_23.21.csv ; 489 166 2016-07-19 23:21
@tspears-pmwder-ma;tar-.lm5‘07.19723‘21.(;v 1744 505 2016-07-19 23:21

L) tspears-provider-inventary-.2016.07.19_23.21.csv 3078 764 2016-07-19 23:21

< >

D object(s) selected

4) Once the files have been saved, continue to the next step - Upload to VTrckS.

Scientific Technologies Corporation 8444 N G0th St. #4100 Scottsdale, A7 85258 | 1.480.7456.8500



&

VOMS

VOMS
Import Shipping Files

This guide provides instructions on how to import Shipping Files in VOMS.

Approvals & Management

1) Select Approvals & Management and click Import Shipping Files
to show the Import Shipping File page.

2) Select Browse to find the VTrckS Shipment File you’d like to
upload.

3) Once your file has been selected, click the Import button.

Import Shipping

File Name: Usability shipment File 144503.csv

(=3

4) After importing the VTrckS Shipment file, you will be notified of
either success or failure of the upload. Specifically, a summary
will be provided with the number of records imported and the
success/failure rate.

5) The View Logs button next to Browse will display specifics on
the imported file. It will give details on specific Order #, Order
Line Number and Error description(s).

6) Click View in the More Details column to display log details for a
selected shipment file line item.

rder 145503 Line Number 1

7) For orders that had data within the file, after a successful
Import, the order status will change to ‘shipped’ and the vaccine
shipping details will be populated on the Vaccine Order Details
Page for the provider as displayed below.
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