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Wastage Graph Display 
Description: The wastage graph is not displaying on the VOMS landing page. 

Version Affected: VOMS v2.17.5 

Who Identified the Issue: STC 

Priority: Medium 

Date: 5/26/17 

Steps to Test: 

1. Login into VOMS  

2. Search for an org/fac 

3. Notice the Wastage Graph is not displaying 

Expected Results: The Wastage Graph will display data based on the org/fac selected. 

Actual Results: The Wastage Graph is sometimes not displaying data.  

Note: This issue is not happening each time an org/fac is selected. 
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Facility Statistics Not Calculating 
for State Approvers 

Description: The Facility Statistics section data is not adding together state 
accumulative totals. 

Version Affected: VOMS v2.17.5 

Who Identified the Issue: STC 

Priority: Medium 

Date: 5/15/17 

Steps to Test: 

1. Login into VOMS  

2. Select state approver org 

3. Notice the Facility Statistics section is not showing data for the whole state 

Expected Results: The Facility Statistics section should be adding all state statistics 
data. 

Actual Results: The Facility Statistics section is not adding all state statistics data. 
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CLD Patient Pop-up is Not 
Displaying All Information 

Description: When the Lot Number, Manufacturer and Funding Source columns are left 
blank on the Correct Decrementing page the patient pop-up is not displaying all patient 
information. 

Version Affected: VOMS v2.17.5 

Who Identified the Issue: STC 

Priority: Medium 

Date: 05/26/17 

Steps to Test: 

1. Login into VOMS as a RC or FC user 

2. Select an org/fac 

3. Go to Inventory > Correct decrementing  

4. Click on Search 

5. Click on 'View' in Patient ID column for any records with any of the columns (Lot 
Number, Manufacturer and Funding Source) blank 

6. Notice all Patient information is not displayed in the Patient Id pop-up  

Expected Results: The Patient ID pop-up should display all patient information. 

Actual Results: The Patient ID pop-up is not displaying all patient information. 
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Not All Vaccine Information is 
Being Updated in IWeb after a 
Lot is Decremented 

Description: The Funding Source and Manufacturer are not being updated in IWeb after 
the lot is decremented during the CLD process.  

Version Affected: VOMS v2.17.5 

Who Identified the Issue: STC 

Priority: Medium 

Date: 05/25/16 

Steps to Test: 

1. Login into VOMS  

2. Select an org/fac 

3. Go to Inventory > Correct decrementing  

4. Click on Search 

5. Process one of the records by selecting the correct lot for the record with a 
blank funding source  

6. Notice the lot is decremented correctly but the funding source is not updated in 
IWeb. 

Expected Results: The funding source is updated in the IWeb patient vaccination record 
after the lot is decremented. 

Actual Results: The funding source is not being updated in the IWeb patient vaccination 
record after the lot is decremented. 

Note: The same issue was found when the manufacturer column is blank. 
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'Select Approved' Button on 
Approve Orders Page is Not 
Working 

Description: On the Approve Order page the ‘Select Approved’ button is not selecting all 
the orders with the status of ‘Approved’.  

Version Affected: VOMS v2.17.5 

Who Identified the Issue: STC 

Priority: Medium 

Date: 05/15/17 

Steps to Test: 

1. Login into VOMS  

2. Search for an org/fac 

3. Go to Approvals & Management > Approve Orders  

4. Click on 'Select Approved' button under 'Orders for Review and Approval' table 

5. Notice the orders that are already approved (blue check boxes) are not 
selected/checked 

Expected Results: Clicking the ‘Select Approved’ button should select all orders in the 
‘Approved’ status.  

Actual Results: Clicking the ‘Select Approved’ button does not select all orders in the 
‘Approved’ status. 

 

 

 

 



 

  

VOMS 2.17.5  Known Issues Page 6 

 

Lot Numbers are Not 
Decremented when the Lot 
Number Column is Blank During 
CLD 

Description: When the Lot Number column is empty during the CLD process the Lot is 
not decremented. 

Version Affected: VOMS v2.17.5 

Who Identified the Issue: STC 

Priority: Medium 

Date: 05/23/17 

Steps to Test: 

1. Login into VOMS  

2. Search for an org/fac 

3. Go to Inventory > Correct decrementing 

4. Click on Search 

5. Click on View lots for the record for a Lot Number column that is blank 

6. Select a lot and click Save 

7. Notice the line item is still on the page  

Expected Results: The Lot Number should decrement regardless of which fields are left 
blank. 

Actual Results: The Lot Number is not decrementing if the Lot Number column is blank.  

Note: The page may take longer than average to load.   
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Restrict from Ordering Issue 
Description: Selecting ‘Restrict From Ordering’ for vaccines on the Define Order Set 
page are not saving. 

Version Affected: VOMS v2.17.5 

Who Identified the Issue: STC 

Priority: Medium 

Date: 03/16/17 

Steps to Test: 

1. Login into VOMS  

2. Select Admin & Settings > Define Order Set 

3. Create a new order set or edit an existing 

4. Click ‘Restrict From Ordering’ on one of the vaccines > click Save 

5. Confirm the save 

6. Notice when the page loads the vaccine that was restricted is no longer checked as 
restricted 

Expected Results: Vaccines marked with ‘Restrict From Ordering’ should save upon 
clicking save on the Define Order Set page. 

Actual Results: Vaccines marked with ‘Restrict From Ordering’ are not saving on the 
Define Order Set page. 

Note: Selecting ‘Restrict From Ordering’ from the Vaccine Settings page will restrict the 
vaccine from being ordering.  
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